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ABSTRACT  

The aim of the present study was to explore the relationship between emotional intelligence and 

organizational commitment among staffs working in the Department of Education in Kohgiluye and 

Boyer Ahmad Province. To this end, Emotional Intelligence Questionnaire (Bradbery & Graves) and the 

questionnaire by Allen and Meyer were used to collect the data. Besides, the participants in the research 

sample were selected randomly from the staff working in the Department of Education in Kohgiluye and 

Boyer Ahmad Province. The results generally indicated that there is a significant relationship between 

emotional intelligence and organizational commitment among the participants. In other words, it can be 

said that employees with high emotional intelligence have also higher levels of the organizational 

commitment. In addition, it was noted that there is a significant relationship between the four components 

of emotional intelligence and organizational commitment. The results also suggested that the participants’ 

scores on emotional intelligence and organizational commitment were moderately. Finally, the female 

participants were found to have higher levels of emotional intelligence than the male participants. In 

contrast, the males had higher levels of organizational commitment the females. 
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INTRODUCTION  

One of the most important and interesting areas of research in recent years the topic of emotional 

intelligence is frequently used in the field of social work. Emotional intelligence is increasingly important 

concept in the workplace, workshops and conferences, and to help employees and managers Understand 

the importance of emotional intelligence in the workplace is organized and run (Abraham, 2000). With 

the advent of the era of communication and enhance the value of human relationships and the 

development of organizational strategic positions, emotional intelligence theory and the dramatic growth 

of corporate Hot Topics has been. EI attention of many people in the past decade, scientific research has 

been devoted. Many researchers have shown that emotional intelligence can predict a lot of work-related 

outcomes. Emotional intelligence seems to be the evolved form of human organization is considering and 

new tools in the hands of competent managers and commercial markets to guide people in the 

organization and outside the organization, and customer satisfaction, and reduce conflict (Parsa 2004). 

Emotional intelligence is something that tries to explain and interpret the role of emotions and feelings in 

human capabilities. Managers have the emotional intelligence, effective leadership objectives with 

maximum efficiency, satisfaction and employee engagement research construct (Mokhtari, 2008). On the 

other hand, organizational commitment plays an important role in organizational behavior and 

performance organizations (Estrone, 1998) No one organization cannot be successful unless the 

organization to its members and staff, have a commitment relative effort (Esnoter and Freeman, 1996). 

Now the situation is such that an energetic and creative staff with a commitment to human capital as one 

of the sources is considered (Iran, 2006) A person's emotional intelligence can help solve the problems of 

business education dedicated staff, other employees are committed to the objectives of the organization 

vulnerable to. EI has a personal interest that is included success in careers (Aghayar et al., 2007) 

Emotional intelligence seems to be an evolved form of human interest in the organization. And new tools 
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and the right people in the organization to lead the market in the hands of business managers and external 

customers and supplier’s satisfaction is (Parsa 2004). Organizational commitment: an important factor for 

understanding organizational behavior forecasts tend to stay in jobs is good for (Dostar, 2006). 

Organizational commitment is: accept the goals and objectives of the organization and a willingness to 

work toward those goals (Estyzer and Porter, 1991).  

Organizational commitment of the employees represents the state, to represent their goals and dreams that 

remain in the membership of the organization (Robbins, 1995). Leong et al., (1996), as the effect of 

moderating the impact of stress and organizational commitment in relation to professional in a number of 

employees indicated that individuals with high organizational commitment suffer less from the negative 

psychological consequences (Leong et al., 1996).  

Adeyemo (2008) in the role and relationship of emotional intelligence to job satisfaction and 

organizational commitment and job satisfaction in the end that puts a significant effect on the 

organizational commitment. Samuel and salami, 2008. Research on the demographic and psychological 

factors as predictors of organizational commitment among employees in the industry Participants 

included 270 men and 150 women were randomly selected and shown that emotional intelligence, 

achievement motivation and job satisfaction and demographic factors except Gender significantly 

predicted organizational commitment of employees in industry (Salmi, 2008).  

Background Internal Investigation 

The study examines the influence of emotional intelligence on organizational commitment and at the end 

of his findings showed that transformational leadership style and interaction-oriented and complementary 

And the relationship between emotional intelligence and organizational commitment affect (Dostar, 

2006).  

Agassi and Aghaee (2011) in educational research examine the effectiveness of public health and 

emotional components of female students in secondary education Shahreza city began. And in the end, 

their findings showed that emotional intelligence has a significant impact on public health in secondary 

school girls (Agassi and Aghaee, 2011). Rezayian and Keshtehgar (1999) study that examined the 

relationship between emotional intelligence and organizational commitment, the results showed that a 

significant relationship between EI and organizational commitment and the relationship between different 

dimensions of emotional intelligence, management had the greatest impact on organizational commitment 

(Rezayian et al., 2008). 

 

MATERIALS AND METHODS 

Methods  

This is a descriptive survey of the target application. The study population consisted of employees of the 

General Directorate of Education Kohgiloyeh and Boyerahmad province has a total of 338 randomly 

selected individuals will be selected based on the number of samples is based on Morgan. In cases where 

we do not have the required variance or percentage of the sample size used for estimation of Morgan, the 

table gives the maximum number of samples. 

The data collection tool  

Then using the Emotional Intelligence Questionnaire (Bradbery and Jane, 2005) and Allen and Meyer's 

Organizational Commitment data were collected. Before the execution, validity and reliability of the 

questionnaires was assessed by the investigator. 

Statistical Methods 

To analyze the data obtained from the study of statistical methods have been used:  

Quantitative results use the Pearson correlation coefficient, and Spearman been investigated. Check 

Kolomogrov-Smirnov test for normality of distribution and to evaluate the significance of research 

hypotheses and determine the level of relationship, Type and direction of relationship between two 

variables, the Pearson correlation coefficient to measure the reliability of association and used for 

normally distributed data. 0/05 significant level in this study is intended to analyze the data using spss 

software. 
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RESULTS AND DISCUSSION 

Results 

 

Table 1: Number and percentage of respondents by gender 

Sex Frequency Percent Frequency 

 Man 113 70/2 

Woman 48 29/8 

Total 161 100/0 

 

Table 2: Table of one-dimensional scattering distribution statistics 

 At least Maximum Average Variance Standard 

deviation 

Social Awareness 3/2 6 4/8498 7/976 2/82 

Management relations 2/13 5/88 4/4648 12/251 3/50 

Self-awareness 2/33 5/5 4/1386 5/055 2/25 

Organizational 

Commitment 

2/5 4/04 3/1781 7/263 7/26 

Self-management 2/33 5/8 4/1655 22/7 4/77 

 

Table 3: Test of normal variables 

 

Kolmograph Esmyranof Shapiro 

Statistical 

Degrees of 

freedom 

Significa

nt level Statistical 

Degrees of 

freedom Significant level 

Social Awareness 0/087 161 0/027 0/978 161 0/049 

Management relations 0/098 161 0/007 0/972 161 0/013 

Self-awareness 0/092 161 0/015 0/986 161 0/264 

Organizational 

Commitment 
0/072 

161 
0/190 

0/984 161 
0/161 

Self-management 0/105 161 0/002 0/981 161 0/05 

 

Table 4: Results of the relationship between self-awareness and organizational commitment among 

employees 

Independent 

variable 

Dependent 

variable 

Spearman's 

rank 

correlation 

coefficient 

Spearman's 

rank correlation 

coefficient 

The 

significance 

level 

Confirm or 

reject 

The staff know 

their 

Organizational 

Commitment 

 

 

0/177 +0/032 Confirmation 
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Figure 1: Distribution of staff awareness of organizational commitment 

 

 
Figure 2: Distribution of social awareness of employees with organizational commitment 
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Table 5: Results of the relationship between the staff and management of their organizational 

commitment 

Independent 

variable 

 Dependent 

variable 

The Spearman 

correlation 

 

 

Significant 

level 

Confirm or 

reject 

Management of 

the staff 

 

 

Organizational 

commitment 

0/248+  0/007 Confirmation 

 

Table 6: Results of the relationship between social awareness and commitment of staff chemists 

Independent 

variable 

Dependent 

variable 

The Spearman correlation Significant 

level 

Confirm or 

reject 

Social Awareness Organizational 

Commitment 

0/327+ 0/000 Confirmation 

 

Table 7: Results of the relationship between organizational commitment and employee relations 

management 

Independent 

variable 

Dependent 

variable 

The Spearman correlation The 

significance 

level 

Confirm or 

reject 

Management 

relations 

Organizational 

Commitment 

0/24+ 0/008 Confirmation 

 

 

 
Figure 3: Distribution of employee relations management and organizational commitment 

 

Conclusion 

The end result of this study showed that the different dimensions of emotional intelligence, including self-

awareness, social awareness, self-management and relationship management Organizational commitment 
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has a significant relationship with the staff so that the results showed that increasing the variable of 

interest can lead to increased organizational commitment of employees. According to a survey conducted 

by the hypothesis testing in this study, it was found that self-awareness, self-management, Social 

awareness and relationship management of staff can have a positive effect on organizational commitment 

of employees and the increase.  

The results show that emotional intelligence and organizational commitment has a strong connection with 

people who are committed to their jobs Than those with lower job commitment, and experience greater 

career success. People with a high commitment to pursue their career goals even in the face of obstacles 

and defeat them insist, People who have more than one job commitment also tend to spend more time and 

cost more jobs they are based. Such additional costs and time spent should have a positive effect on career 

advancement, in addition to the individuals who are committed to their jobs, their jobs are to have 

positive feelings For employees who are committed to the job or profession, tend to develop attitudes 

consistent with their commitment (Carson, Carson's, 1999) (Kesiler, 1971), emotional intelligence 

predicted organizational commitment. For people who are more conscious, more likely to choose a job 

that meets the needs, values and interests they match.  

This enables individual consciousness has not let his anger be an obstacle to the thoughts of others. With 

the increasing awareness of people about the symptoms that may harm their intellectual function, are 

more sensitive. With the increasing awareness of people about the symptoms that may harm their 

intellectual function, are more sensitive. Gradual learning skills to monitor and respond appropriately to 

the emotion and excitement, and improve communication in the workplace, increase productivity and 

reduce interpersonal problems. 
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