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ABSTRACT 
This study aimed to identify the factors affecting the employees’ job satisfaction who working at Kharg 

Petrochemical Co. and ranking them. The research is a descriptive survey. The study population is all 

employees of Kharg Petrochemical. Sample size is 274, according to the Cochrane and through simple 

random sampling. The data collected through questionnaires of factors affecting on the job satisfaction 

and job satisfaction by Karimi (2010). The results indicated that the job promotion factors, payment 

status, custody status, organizational commitment, work status, education, quality of administrative 

services, job security, performance of coworkers and work place conditions have a significant effect on 

job satisfaction. Among the factors influencing the job satisfaction, every variable of work conditions; the 

quality of administrative services, custody status, payment status, organizational commitment, coworkers’ 

performance, education conditions and occupational promotion would be the best predictors of the 

dependent variable i.e. the job satisfaction of employees working at Kharg Petrochemical Co, 

respectively. The promotion has a significant effect on the job satisfaction. The payment status has a 

significant impact on the job satisfaction. The custody status has a significant impact on the job 

satisfaction. The organizational commitment has a significant impact on the job satisfaction. The 

education has a significant effect on the job satisfaction. The quality of administrative services has a 

significant effect on job satisfaction. The job security has a significant impact on the job satisfaction. The 

performance of coworkers has a significant effect on the job satisfaction. The workplace condition has a 

significant impact on the job satisfaction. This means that whatever the job promotion, payment status, 

custody status, organizational commitment, workplace condition, education, quality of administrative 

services, job security, performance of coworkers and the workplace conditions are more favorable, the job 

satisfaction increases. 

 

Keywords: Job Satisfaction Factors, Employees of Petrochemical Co. of Kharg  

 

INTRODUCTION 
The developed world experience shows that the human resources is a major cause of global competition 

that moves and speed up the increase of productivity and economic of the organizations and finally, of 

society. When the people involves in anxiety, due to the organization disorders, they see their own 

psychological contract with the organization to be disrupted and to create power, directly or indirectly, 

undermine the morale of other employees as well and make potential subordinates-chiefs conflict an 

actual thing significantly. Dissatisfaction and lack a sense of belonging and loyalty to the organization, 

delays and absenteeism (mentally and physically) lead to leaving the organization that in addition to the 

various costs affects the morale of other employees. One of the characteristics and problems of the 

organizations in the country would be often a lack of job satisfaction in their respective organization 

(Rezaeian, 2011). Hapak (1935) knew the job satisfaction to be complex and multidimensional concept. 

He believes this is related to the psychological, physical and social factors, so each one would feel the job 

satisfaction in various ways, with emphasis on the factors such as income, social value of occupation, 

workplace conditions and incentives needed. It can be argued that the job satisfaction leads to increased 

individual productivity, the person to be committed to the organization, to ensure the physical and mental 

health, increase individual spirit, live happily and train job skills quickly. Lack of job satisfaction will 

decrease the employees’ morale. Some indicators of low moral include anxiety, absence from work and 
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delays in work, turnover, union activity and early retirement. This paper aims to identify the factors 

affecting the job satisfaction of employees working Kharg petrochemical Co. and explain each of the 

variables of the job satisfaction between employees of Kharg Petrochemical Co. and ranking them and at 

last, provide the requirements, principles and strategies in order to achieve a successful program of 

identifying the factors affecting the job satisfaction.  

Literature   

Kianian (2013) investigated the factors influencing the job satisfaction of project-driven organizations of 

NRI. This pertains to basic concepts and issues in human capital management and many works of the 

motivation were conducted by the scientists, in which the motivational techniques used by the managers 

to improve performance and increase the productivity of people discussed both theoretically and 

experimentally. The theorists believe effective management of human resources to be organizational 

success key and fast moving organizations toward the technology, vital and strategic role of human have 

gotten attention more than ever in the world. Therefore, it becomes more special important to make the 

staff satisfied occupationally and interested in tenure and hence, to meet organizational goals, especially 

in project-driven organizations, in this study, organization of NRI. This is more than ever important and 

significant because the nature of the project-driven organization would reduce the employees’ motivation 

or not to cause they show their creativity and abilities. This study aims to identify the factors affecting the 

job satisfaction and to provide guidelines for improving job satisfaction, using statistical methods and 

techniques. The results show that the job security and the management surveillance on the staff activities 

can be effective in improving the job satisfaction.  

Asghari et al., (2011) investigated the factors influencing the job satisfaction among nurses. The job 

satisfaction level is an extent of positive emotions and attitudes that people have towards their jobs. It is 

so much important to identify the factors affecting the job satisfaction because this issue plays a sensible 

role in the organizational outcomes and even in personal life. This study aimed to determine the factors 

influencing the job satisfaction of nurses. This study was a kind-correlated descriptive survey that data 

gathering tool was job satisfaction questionnaire of Var et al. The subjects are nurses working at 

university hospitals in Rasht sampled by census method. The mean for job satisfaction was 54.43 ± 10.54.  

Most of the people highly satisfied pertain to the age group over 41 years (29.5%), married (19.8%) and 

the contract employment (24.5%) and in the matron position (75%), respectively. The majority of subjects 

(62.9%) were moderately satisfied occupationally. According to the findings of this study, as nurses of the 

hospitals in Rasht, given their age and sex, work in the appropriate section of their favorite and take over 

the management responsibilities (e.g. authority), they may have higher job satisfaction.  

Askanderi (2010) studied the effectiveness of the job satisfaction among employees working at camp of 

prisons in Tehran Province. The study population was 56 subjects. The results of the tests showed that the 

colleagues’ behavior is desirable that is considered as the inflection point of the research and it was 

concluded that the current job promotion system is not optimal in staff opinion and had the greatest 

impact on how dissatisfied employees. The results can lead the managers to achieve the job satisfaction 

and to operate definitions that have effective role in advancing the goals. Confucius said, if I were the 

ruler of the world, as the first thing I was going to stabilize the definition of a word, because this was an 

action introduction. Samadi (2010) studied the rate of the job satisfaction and its influencing factors in 

Rad Farman Company, and showed that the individual job satisfaction defined to be overall positive 

conscious attitude toward the job and then the relevant concepts were defined. Several factors are 

identified as independent variables associated with the job satisfaction function and everyone is discussed 

theoretically. The results show that the mean of job satisfaction among employees is 2.06, which suggests 

that employees are moderately satisfied. 

Yazdani Rad (2010) investigated the factors influencing the job satisfaction of employees and showed the 

human resource was the most valuable factor compared with the different sources of production. The 

human factor in the organization encompass all employees working at the organization, including 

managers, supervisors, analysts, employees and workers from different levels of work and the 

employment is of such issues as always governments and nations engaged in. Although the occupation is 
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apparently concerned to the livelihood of people, it is closely related to the individual, family, social, 

political and cultural aspect. The job satisfaction is an area in where the perspectives of social 

psychology, sociology, economics, political science and education have opportunities to speak as much 

competence as they would. Today, there are hundreds of thousands of jobs and careers that people have 

practiced it, and lived. What has always attracted the attention of psychologists and social scientists 

would be individuals’ job satisfaction and its effect on their morale and work efficiency. If anyone is 

interested in her/his job, the talent will flourish in this career and never will be fatigue and depression. On 

the contrary, if one is not satisfied with her/his career, depression and frustration to himself and his work 

will be futile. In this paper, to create a proper understanding of the organization's human resources, some 

content is expressed and then the job satisfaction, various relevant theories and the factors influencing the 

job satisfaction are studied. The motivation is a process chain starts to feel a need, then results in a request 

and leads to tension and action, and consequentially, an action is taken to achieve the goal and this will 

eventually be satisfied. The motivation is a collective issue, the managers in organizations without 

sufficient incentives couldn’t to foster full motivated staff and low motivated staff has affected the 

managerial behavior and motives.  

Turkmen (2009), investigated the factors influencing the job satisfaction and showed that there is no 

relationship between 4 factors of education filed, being native, work experience, communication with 

subordinates and job satisfaction among teachers. There are relationship between the motivating factors 

including independence in practice, interest in work, knowledge, progress, occupational responsibility and 

environmental factors such as communication with superiors, colleagues, security, working conditions 

and mediating factors including salaries, status and positions, the possibility of development or progress 

and individual factors such as place of birth, sex, age, marital status, overall satisfaction with the life, 

religious beliefs, and job satisfaction. Cramer coefficient indicates that working conditions and the growth 

possibility and promotion are intensively related to the job satisfaction, compared with the independent 

variables.  

Soltani (2009) evaluated and identified the disincentives contributing to the decline in the job satisfaction 

among employees working at Mobarakeh Steel Company and showed that the motivation and job 

satisfaction are of the concepts which have attracted attention of many managers and experts. This study 

aimed to determine the disincentive factors of the job satisfaction among employees working at MSC. 

The results showed that under most components (individual - motivational, managerial, professional and 

financial) it is over 90% of employees agreed. In the individual-motivational components, lack of respect 

for the dignity and privacy of employees of 2.97% with options of agree and strongly agree and not 

employed of expertise in terms of their specialty 3.93% with options of agree and strongly agree were the 

most frequent cases. In the financial component, no increase in salaries due to inflation in of 4.92 with the 

options of agree and strongly agree was the most frequent and in most demographic variables, there is no 

significant differences between employees in terms of disincentive factors.  

Mansouri et al., (2008) studied the use of path analysis model to determine the factors affecting the job 

satisfaction (Case study: Customs of Islamic Republic of Iran), and showed one of the most important 

factors that will affect the job productivity is the job satisfaction. The motivation and job satisfaction in 

fact indicate the employees' behavioral movement cause. The study on the factors affecting the job 

satisfaction will be of paramount importance. For this purpose, the Islamic Republic of Iran Customs staff 

was sampled as the subjects and then a sample of 800 was selected among the employees of this 

department and the questionnaires were distributed and collected. Using the path analysis model, the 

dominant factors affecting the job satisfaction were identified and causal model was designed. The factors 

affecting the job satisfaction were evaluated. Then using the path analysis model, as well as the analysis 

of direct effects of the variables affecting the dependent variable, their indirect effects on the dependent 

variable were analyzed. The results showed that the job security of standard by a factor of 0.389 and 

social needs of standard by a factor of 0.036 have greatest and the least impact on the job satisfaction of 

the customs of the Islamic Republic of Iran.  
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Mohammadi (2007) investigated the factors influencing the job satisfaction among teachers and showed 

that the first step toward successful teaching staff is to understand the factors that affect the quality of 

teachers' work. One of these factors is the job satisfaction of teachers, because there is a direct 

relationship between the job satisfaction and their performance and those who are satisfied with their job 

better work.  

This paper examines the issue of job satisfaction among the teachers. The definition of job satisfaction 

discusses the job satisfaction, the factors influencing job satisfaction, the job satisfaction outcomes, some 

solutions to increase the job satisfaction, maintaining safety and security and the sanctity and dignity of 

teachers.  

Darwish (2007) investigated the factors affecting the job satisfaction and showed that "job satisfaction" 

reflects the extent to which people are satisfied with their job and love it. Some people enjoy their work 

and it is seen as central to their lives and some hate their job and do so just because they need. Study on 

the causes and consequences of the employee attitudes to the job satisfaction is one of the essential 

aspects of industrial-organizational psychology. In addition, many studies were carried out in order to 

understand the factors influencing the job satisfaction than other organizational variables. In addition, 

evaluation of staff attitudes in this regard would be treated as a common activity in organizations where 

the managers are looking for physical and mental well-being of their staff. The study aimed to investigate 

the factors influencing the job satisfaction of employees under descriptive-theoretical approach, as well as 

reviewing the most important factors affecting the job satisfaction, studying records of the issue and 

expressing the views of experts in this field.  

Bonuses Dwarves (2014) studied the factors influencing the motivation and job satisfaction among 

teachers in Canada, and showed that teachers with job satisfaction and of higher motivation are less likely 

to change their school compared with those with lower satisfaction, or that in general, leave the teaching 

profession. These actions weaken the foundation of the school. Very few people are entering in the 

profession, who are seeking just rewards such as salary, benefits or prestige. 

However, despite the internal forces may lead people to become teachers, external conditions affect the 

job satisfaction and their willingness to remain in the profession as a full-time job. Hoy (2014) 

investigated the factors influencing the job satisfaction among the teacher of Cologne and found a various 

range of external factors associated with the job satisfaction are: the salary, the authorities' support, and 

school security school resource availability.  

The researchers believe that when teachers receive little support in their work, they have no incentive to 

excel than others. The incentives and rewards, such as high salaries of teachers, have only little effect on 

satisfaction and commitment among the teachers. Indeed, the low salaries are associated with increased 

organizational commitment. Because people receive these salaries, they extend other relationships to stay 

in their work.  

What the researchers pay attention is the role of rewards in increased job satisfaction. The rewards would 

be asking is of not only the economic dimension but also of other dimensions, such as social acceptance, 

belonging and group solidarity and respect. When employees feel the job satisfaction among a little, 

among the employees the mobility increases and many employees leave their jobs; without knowing the 

opportunity they work at elsewhere.  

Boull (2014) investigated the factors influencing the job satisfaction of the City Hall of Kansas City, and 

indicated that the job satisfaction leads to high productivity and happy employees are more productive. 

High efficiency and performance are one of the factors influencing the job satisfaction. High efficiency 

led to rewards such as higher incomes and promotion and these factors in turn leads to the job 

satisfaction. The results showed that the job satisfaction would have indirect effects happier, healthier, 

and more regular and more eager employees to learn. These factors could reduce the costs of the 

organization. The job satisfaction leads to increased individual productivity, the person to be committed 

to the organization, to ensure the physical and mental health, to increase individual spirit, to live happily 

and to learn new job skills quickly. Also the job dissatisfaction leads to decrease the staff morale; low 

morale at work is highly undesirable.  
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Kambou (2013) studied the factors influencing the job satisfaction among employees working at tax 

department in Sweden and showed that one effective way to make the job satisfaction among the 

employees in organizations is to create, configure and set specific objectives and available for them. 

These goals should have the motivational power and under cooperative approach, the personnel get 

involved in the issues and have a more active role in decision-making. Pleasing staff and understanding 

the different needs of individual and organizational, the managers must enhance their ability and make 

their behavior consistent with organizational goals. Part of the motivations and productivity on the job 

would depend to coordinate between job characteristics and abilities, needs, interests and values of the 

people. This coordination leads to higher job satisfaction and its absence will cause dissatisfaction, the job 

satisfaction or dissatisfaction is connected with one's whole life.  

Bonder (2013) studied the effect of job satisfaction on the lives of employees of Rome, Italy, and 

indicated that the job satisfaction is an important factor in satisfaction with life and all human behaviors 

and relationships are affected directly or indirectly by how to work. High age, income, occupation level, 

specialism, supervision, participation in decision-making, job and role clarity, feedback, challenging jobs 

and job enrichment are linked to the job satisfaction. Level of education and firm size play the reversed 

role in job satisfaction.  

Salvatore (2013) studied the organizational factors effects the job satisfaction among teachers in 

Tottenham, England, and showed that management components, organizational justice, organizational 

climate and quality of work life are significantly directly related with the job satisfaction and its priority 

to affect the job satisfaction are as follows: 1- organizational justice, 2- management 3- quality of work 

life and 4- organizational climate. The average score for job satisfaction among female employees is 

greater than male employees’.  

Foksvon (2013) studied the effect of management factors on the job satisfaction among employees of 

Ohio universities in America. The results showed managers’ competency has a significant positive effect 

on the job satisfaction. The average score for the job satisfaction among female employees is greater than 

male employees, considering education level.  

Blinkered (2013) studied the effect of individual factors on the job satisfaction of employees of offices in 

Wales. The results showed that individual factors have significant positive effect on the job satisfaction. 

The personality, level of education, and work experience etc. have direct positive impact on the job 

satisfaction. 

Feiman (2012) studied the influence of organizational factors on the job satisfaction among the nurses in 

Brazil. The results showed that the organizational factors have a significant positive impact on the job 

satisfaction, and their priorities to impact on the job satisfaction are: leadership style, professional morale, 

organizational culture. The average score of job satisfaction among the female nurses is greater than the 

male.  

Baku (2012) reviewed the role of job satisfaction in the organization, and show that the job satisfaction is 

one of the very important issues in the field of human behavior that itself determines many of the other 

variables of the organization. Also the job satisfaction is an important factor in increasing productivity, 

staff sympathy with the organization, and their attachment to the workplace, the quantity and quality of 

work, good human relations in the workplace and raising the morale of employees.  

 

MATERIALS AND METHODS 

Methodology 
The methodology is one of the most important indicators for assessing the value of a research. Thus, the 

present study chooses method and tools carefully and the study population included all workers in Kharg 

Petrochemical Co. in 2014-2015. According to statistics of official planning and human resources office, 

the total of employees is 1049 people.  

Type of 

Employment 

Official  Contracting Contractual  Total  

Number  286 326 437 1049 
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In this study, using formula of Cochrane, among 1049 people, at 95% confidence level or error 

probability of 5%, the sample size of 274 was calculated.  

Due to the large size of the population and in order to avoid wasting time and saving costs, the some are 

sampled for study, in random sampling method that "reflects or represents" the entire population. To 

select a sample, there are many different ways, which in this study due to the relatively large number of 

the employees; the simple random sampling method was used, and the questionnaires were distributed.  

 

RESULTS AND DISCUSSION 

Findings 
In this section, each of the survey questions was evaluated by inferential methods such as bivariate 

regression (simple) and multivariate methods examine at the same time. 

The Main Question: What are the factors influencing the job satisfaction among employees working at 

Kharg Petrochemical Company? 

In the table, the results of simultaneous multiple regressions of relationship between the promotion of 

employment, payment status, custody status, organizational commitment, work status, education 

condition, quality of administrative services, job security, workplace performance and the job satisfaction 

among the employees are presented. 

 

Table 1: The Factors Influencing the Job Satisfaction  

Estimated 

Error  

2Adjusted R 2

R R 

7.5 0.61 0.64 0.8 

 

Table 2: Analysis of Variance Factors Affecting Job Satisfaction  

Significance Level  F Average Squares df Sum of Squares  Model  

 

 

0.001 

34/238 92.80417 10 92.8041 Regression  

39.3 263 63.892 Residuals  

- 273 55.81310 Total  

 

As seen in the tables, the job promotion factors, payment status, custody status, organizational 

commitment, education, quality of administrative services, job security, workplace conditions and 

coworkers’ performance have a significant impact on the job satisfaction of F= 238.34 at P< 0.0001. 

According to the R2=0.64, it also can be said that the factors of promotions, payment status, custody 

status, organizational commitment, education, quality of administrative services, job security, the 

coworkers’ performance and the workplace condition explain 60% of the variance of the job satisfaction 

among employees’ working at Kharg Petrochemical Company. 

As seen in table 3 given below, each of the variables of job promotion, pay status, custody status, 

organizational commitment, work status, education, quality of administrative services and coworkers’ 

performance have a significant positive impact on the job satisfaction at alpha of 0.05, but the job security 

and the workplace conditions have no significant impact on the job satisfaction at alpha of 0.05, because 

significance level is greater than 0.05.  

Among the factors influencing the job satisfaction, every variable of work conditions, the quality of 

administrative services, custody status, payment status, organizational commitment, coworkers’ 

performance, education and job promotion, respectively, are the best predictors of the dependent variable 

(criterion), that is, Kharg Petrochemical Company employees' job satisfaction. 

Table 3: Non Standardized and Standardized Regression Coefficients  
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Significance 

Level  

t 

 

Standardized 

Coefficient 

Beta 

Standardized Coefficient Model  

Standardized Error  B 

0.154 430.1  123.1 606.1 Fixed Value  

0.05 951.1 0220. 1010. 1970. Job Promotion  

0.0001 334/24 2110. 0550. 345.1 Payment Status  

0.0001 474.26 2680. 0400. 068.1 Custody Status  

0.0001 505.18 1600. 0560. 039.1 Organizational 

Commitment  

0.0001 421.31 2760. 0340. 070.1 Work Condition  

0.0001 375.6 0910. 1120. 7120. Education  

0.0001 991.4 2300. 1010. 5020. Quality of 

Administrative 

Services  

0.74 333-0. 005-0. 1090. 036-0. Job Security  

0.0001 252.5 1260. 1200. 6280. Coworker 

Performance  

0.21 256.1 0270. 1100. 1380. Workplace 

Conditions  

 

Sub Questions: 

Question 1: Does the job promotion have a significant effect on the job satisfaction?  

Table 4: Summarizes the Impact of Job Promotion on Job Satisfaction 

R R2 Adjusted R2 Error od Estimate  

0.736 0.542 0.54 11.7 

 

Table 5: Variance Analysis of Impact of Job Promotion on Job Satisfaction  

Model  Sum Squares  df Average Squares  F Significance Level  

Regression  44059.58 1 44059.58  

321.72 

 

0.0001 Residuals  37250.97 271 136.95 

Total  81310.55 273 - 

 

According to the tables, it can be said that the job promotion has a significant impact on the job 

satisfaction F= 321.73 at P<0.0001. Given the amount of R2=0.542it also can be said that the job 

promotion explains 54.2 of variance of job satisfaction among the employees working at Kharg 

Petrochemical Company. 

 

Table 6: Non Standardized and Standardized Regression Coefficients  

Significance 

Level  

t 

 

Standardized 

Coefficient 

Beta 

Standardized Coefficient Model  

Standardized 

Error  

B 

0.0001 14.24 - 4.56 65.05 Fixed Value  

0.0001 17.93 0.736 0.37 6.64 Job  Promotion  
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The results of standardized regression coefficients (beta) listed in Table 4-6 shows that the job promotion 

has a significant positive effect on the job satisfaction at P<0.0001,meaning that whatever promoted more 

employees occupationally, the job satisfaction increases. 

Question 2: Does the payment status have a significant effect on the job satisfaction? 

 

Table 7: Model of the Impact of the Payment Situation on the Job Satisfaction  

R R2 Adjusted R2 Error od Estimate  

0.683 0.466 0.464 12.63 

 

Table 8: Variance Analysis of the Impact of the Payment Status on the Job Satisfaction 

Model  Sum Squares  df Average Squares  F Significance Level  

Regression  37886.2 1 37886.42  

273.31 

 

0.0001 Residuals  43424.13 272 159.64 

Total  81310.55 273 - 

 

According to the tables, it can be said that the payment status has a significant impact on the job 

satisfaction F= 273.31 at P<0.0001. Given the amount of R2=0.466 it also can be said that the payment 

status explains 46.6 of variance of payment status among the employees working at Kharg Petrochemical 

Company. 

 

Table 9: Non Standardized and Standardized Regression Coefficients  

Significance 

Level  

t 

 

Standardized 

Coefficient 

Beta 

Standardized Coefficient Model  

 Standardized 

Error  

B 

0.0001 7.5 - 6.4 48.03 Fixed Value  

0.0001 15.4 0.683 0.283 4.35 Payment Status 
 

The results of standardized regression coefficients (beta) listed in Table 9 shows that the payment status 

has a significant positive effect on the job satisfaction at P<0.0001, meaning that the more the desirable 

payment status, the more the job satisfaction increases. 

Question 3: Does the custody status have a significant effect on job satisfaction? 

 

Table 10: Model of the Impact of Custody Status on Job Satisfaction  

R R2 Adjusted R2 Error od Estimate  

0.749 0.561 0.56 11.45 

 

Table 11: The Variance Analysis of Impact of Custody Status on the Job Satisfaction 

Model  Sum Squares  df Average Squares  F Significance Level  

Regression  45643.87 1 45643.87  

348.08 

 

0.0001 Residuals  35666.68 272 131.12 

Total  81310.55 273 - 

 

According to the tables, it can be said that the payment status has a significant impact on the job 

satisfaction F= 348.08 at P<0.0001. Given the amount of R2=0.466 it also can be said that the custody 

status explains 56.1 of variance of custody status among the employees working at Kharg Petrochemical 

Company. 



Indian Journal of Fundamental and Applied Life Sciences ISSN: 2231– 6345 (Online) 

An Open Access, Online International Journal Available at www.cibtech.org/sp.ed/jls/2016/02/jls.htm 

2016 Vol. 6 (S2), pp. 520-531/Ali Pour et al. 

Research Article 

© Copyright 2016 | Centre for Info Bio Technology (CIBTech)  528 

 

Table 12: Non Standardized and Standardized Regression Coefficients  

Significance 

Level  

t 

 

Standardized 

Coefficient Beta 

Standardized Coefficient Model  

 Standardized 

Error  

B 

0.0001 11.01 - 4.94 54.53 Fixed Value  

0.0001 18.65 0.749 0.16 2.99 Custody 

Status  

 

The results of standardized regression coefficients (beta) listed in Table 12 shows that the custody status 

has a significant positive effect on the job satisfaction at P<0.0001, meaning that the more the desirable 

custody status, the more the job satisfaction increases. 

Conclusion 

The Main Question: What are the main factors influencing on the job satisfaction among employees 

working at Kharg Petrochemical Company? 

In order to answer to this hypothesis, by the simultaneous multiple regression method, the results showed 

that the job promotion, payment status, custody status, organizational commitment, work status, 

education, quality of administrative services,  job security and coworkers’ performance and workplace 

conditions have a significant impact on the job satisfaction F= 238.34 at P<0.0001. According to the R2= 

0.64, it also can be said that the job promotion, payment status, custody status, organizational 

commitment, education, quality of administrative services, job security, workplace conditions and 

coworkers’ performance explain 60% of the variance in job satisfaction among employees working at 

Kharg Petrochemical Company. Each of the variables of the job promotion, payment status, custody 

status, organizational commitment, education, quality of administrative services and the coworkers’ 

performance have a significant positive effect on the job satisfaction at alpha level of 0.05, but not the 

impact of job security and workplace conditions on the job satisfaction, because the significant levels 

achieved are greater than 0.05. Among the factors influencing on the job satisfaction, every variable of 

workplace conditions, the quality of administrative services, custody status, payment status, 

organizational commitment, coworkers’ status, education and job promotion, respectively, are the best 

predictors of the dependent variable (criterion), that is, the job satisfaction among employees working at 

Kharg Petrochemical Company.  

The findings are consistent with those of the investigations by Kaianian (2013), Asghari et al., (2011), 

Askandari (2010), Samadi (2010), Yazdani Rad (2010), Turkmen (2009), Bonsdorf (2014), Hoy (2014), 

Boull (2014) and Kambou (2013).  

Review and explanations of the hypotheses suggest that the job satisfaction can increase individual 

productivity, the person to be committed to the organization, to ensure the physical and mental health, 

increase individual morale, live happily and learn new job skills quickly. Lack of job satisfaction will 

decrease the employees’ morale. Some indicators of low morale include anxiety, absence from work, and 

delay in work, turnover, union activity and early retirement. The job satisfaction is the extent to which 

people love their jobs so that some people enjoy the work and know this an important part of life. Others 

hate it and do so because they have to.  

The definition is similar to the above definition; the job satisfaction is defined as the difference between 

the intense of person's needs and how much those needs to be meet. The management is of special 

importance for attitude style of the employees. Their attitude style is related with the behaviors that would 

be sensitive to the organization. The most research has been done about the job satisfaction or 

dissatisfaction. Undoubtedly, the managers should be sensitive to the employees' satisfaction or 

dissatisfaction. The manpower is a great asset for achieving the goals of any organization. The job 

satisfaction of employees in any organization would cause to increase ability and efficiency of the staff 

and in general, increasing efficiency. The job satisfaction would lead individual productivity to increase, a 

person to be committed to the organization, to ensure the physical and mental health, increase individual 

morale, live happily and learn new job skills quickly.  
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The results of the hypothesis was confirmed by the respondents and indicated that the job promotion, 

payment status, custody status, organizational commitment, education, quality of administrative services, 

job security, coworkers’ performance and workplace conditions have a significant effect on job 

satisfaction. 

Question 1: Does the job promotion have a significant effect on job satisfaction?  

To answer, the simple regression was used, the results showed that the job promotion has a significant 

impact on the job satisfaction F= 321.72 at P<0.0001. Given the amount of R2= 0.542, it also can be said 

that the job promotion explains 54.2% of variance for job satisfaction among employees working at 

Kharg Petrochemical Company. The results of standardized regression coefficients (beta) indicate that the 

job promotion has a significant positive effect on the job satisfaction at P<0.0001, indicating that 

whatever promoted the employees more, the job satisfaction increases. 

This is consistent with the findings of the investigation by Askandari (2010), Samadi (2010), Yazdani 

Rad (2010), Turkmen (20009), Boull (2014) and Kambou (2013). Reviewing and investigating the 

hypothesis suggest that the job promotion is one of the very important behavioral issues in the field of 

human resource of the organization that determines many other organizational variables. Several studies 

have shown that the job satisfaction is an important factor to increase productivity, sympathy of staff to 

the organization, their attachment to the workplace, the quantity and quality of work, good relations in the 

workplace and to raise the morale of employees. Also the job promotion has affected important issues 

such as the delay, absenteeism, turnover and also the efficiency and effectiveness of the individual such as 

the production and productivity. Due to the variety of jobs and positions and different occupational 

categories in petrochemical companies and also special conditions of work (peripheral  staff), working 

hours long, stressful and risky environment, permanently problems such as stress, fatigue, physical and 

mental diseases, and finally dissatisfaction with working threat seriously the human resources that not 

timely thought solutions to the problems, they have damaging adverse effects on the company's planning 

and lead organization to collapse in long-term.  

This hypothesis was confirmed by the respondents and showed that the job promotion has a significant 

positive impact on the job satisfaction; in a sense of that whatever promoted employees more, the job 

satisfaction increases, because the precise and more scientific attention by the managers to the job 

promotion cause the job satisfaction of staff more.  

Question 2: Does the payment status have a significant effect on the job satisfaction? 

To answer, the simple regression was used, the results showed that the payment status has a significant 

impact on the job satisfaction F= 273.31 at P<0.0001. Given the amount of R2= 0.466, it also can be said 

that the payment status explains 46.6% of variance for job satisfaction among employees working at 

Kharg Petrochemical Company. The results of standardized regression coefficients (beta) indicate that the 

payment status has a significant positive effect on the job satisfaction at P<0.0001, indicating that 

whatever the payment status is more favorable, the job satisfaction increases. 

This is consistent with the findings of the investigation by Mansouri et al., (2008), Mohammadi (2007), 

Derwish (2007), Turkmen (2009), Kambou (2013) and Boull (2014). Review and explanation of the 

above hypothesis suggests that a significant the cost of salary would catch a significant part costs within 

an organization, clearly, the economic department managements need for precise and systematic control, 

on one side,  the employees of an economic unit expect to receive their salaries regularly. It should also 

be noted to determine the salaries and other benefits and welfare (such as insurance, lending, travel, etc.) 

as a motivational and energetic principle at workplace. Usually, the organization employees do not benefit 

from the salary would not adequately address situations the client. The job satisfaction is a sense of 

positive psychological factors that a person feels to her/his job and was born by the factors such as the 

workplace and organizational job system, the relationships governing the workplace and cultural factors. 

This hypothesis was confirmed by the respondents and showed that the payment status has a significant 

positive effect on the job satisfaction, indicating that the more favorable the payment status of employees, 

the job satisfaction increases, so a previse and more scientific attention paid to  the issue by the managers 

leads to the job satisfaction. 



Indian Journal of Fundamental and Applied Life Sciences ISSN: 2231– 6345 (Online) 

An Open Access, Online International Journal Available at www.cibtech.org/sp.ed/jls/2016/02/jls.htm 

2016 Vol. 6 (S2), pp. 520-531/Ali Pour et al. 

Research Article 

© Copyright 2016 | Centre for Info Bio Technology (CIBTech)  530 

 

Question 3: Does the custody status have a significant effect on job satisfaction? 

To answer, the simple regression was used, the results showed that the custody status has a significant 

impact on the job satisfaction F= 348.08 at P<0.0001. Given the amount of R2= 0.561, it also can be said 

that the custody status explains 56.1% of variance for job satisfaction among employees working at Kharg 

Petrochemical Company. The results of standardized regression coefficients (beta) indicate that the 

custody status has a significant positive effect on the job satisfaction at P<0.0001, indicating that 

whatever the custody status is more favorable, the job satisfaction increases. 

This is consistent with the findings of the investigation by Darwish (2007), Sultani (2009), Mansouri et 

al., (2008), Mohammadi (2007), Derwish (2007), Turkmen (2009), Hoy (2014), Feynman (2012), 

Kambou (2013) and Boull (2014). Review and explanation of hypothesis suggest that where supervisors 

have friendly supportively behaved with the staff, the job satisfaction is high. Research in this area 

suggests that people who are involved in decisions related to changes in the process are highly satisfied 

with their jobs.  

As employee-centered leadership style also increases the job satisfaction, although personal and 

situational variables affect the relationship. For example, the researchers found that the lower-level staff 

of organization that interact with the working groups would prefer the democratic leaders and the staff are 

members of a large work groups in which there are less opportunities to build relationships with a 

supervisor would prefer authoritarian leaders. The job satisfaction can increase individual productivity, 

make person to be committed to the organization, to ensure physical and mental health, raise the morale, 

live happily and learn job skills quickly.  

This hypothesis was confirmed by the respondents and showed that the custody status has a significant 

positive effect on the job satisfaction, in the sense that the better the custody status, the job satisfaction 

also increases, because the managers should pay attention more practically and deliberately to the custody 

status to increase the job satisfaction among the staff.  

Recommendations 

1. It is recommended that given the importance of factors affecting the job satisfaction among employees 

working at Kharg Petrochemical Co and ranking it, this is more than ever considered by the managers. 

2. It is suggested that in line with the factors influencing on the job satisfaction among employees 

working at Kharg Petrochemical Co. and ranking them, under compiled and long-term planning, this is 

more than ever considered by the managers and practitioners of Kharg Petrochemical Co.  
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