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ABSTRACT 

The study population consisted of 1500 managers and employees of Iranian Oil Terminals Company. The 

sample size of 306 individuals was selected using Krejcie & Morgan’s standard table. List of participants 

was selected based on random sampling method. The data were obtained using guided interview consisted 

of 65 questions. The results of Friedman ranking method in terms of the variables indicate that the 

prioritization is as follows: The variable of organizational culture with the average rating of 7.82 

possesses the top priority, the variable of ability of employees with the average rating of 7.08 possesses 

the second priority, the variable of employees’ commitment with the average rating of 6.61 possesses the 

third priority, the variable of job satisfaction with the average rating of 6.28 possesses the fourth priority, 

the variable of leadership style with the average rating of 5.53 possesses the fifth priority, the variable of 

job difficulty with the average rating of 5.07 possesses the sixth priority, the variable of participation with 

the average rating of 4.87 possesses the seventh priority, the variable of the level of organization 

technology with the average rating of 4.19 possesses the eighth priority, the variable of employees’ 

cognition with the average rating of 3.86 possesses the ninth priority and the variable of organizational 

values with the average rating of 3.69 possesses the tenth priority. The results of Spearman correlation 

coefficient in terms of the variables show that there is a direct relationship between the variables of job 

satisfaction, level of organizational culture, level of organizational technology and leadership style and 

the effective participation of employees in the poll system. But, there is a reverse relationship between the 

variables of job difficulty, employees’ cognition and organizational values and the effective participation 

of employees in the poll system. 
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INTRODUCTION 
From a long time ago that human groups and organizations have been developed, participation in 

governance, had been noticed. So it is not being considered as a new phenomenon in management. 

Throughout history, some schools have had special emphasis on it but the scientific study of this human 

phenomenon has been considered seriously after industrial revolution. Participatory management system 

is the intellectual and practical cooperation system of all members of the organization with different 

management levels. In this system, all members of the organization, think actively about the methods of 

problem solving and development of the organization’s productivity and submit the results to the 

organization in the form of proposals. 

Thereby, the organization benefits from a cooperative system to achieve its goals. Participatory 

management system is a kind of councilor management with its own special form. In this system, they 

value the ideas and creativities of all members of organization in the same way and use them in their 

decisions. Existence and the process of this system have different positive outcomes which in general play 

an important role in the process of development of human resources. 

Generally, the aim of the development of the poll system for the poll is planning for realization of 

democracy at workplaces, machine productivity’s improvement and providing employee’s satisfaction. In 
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democracies, knowing about the people’s ideas and point of views is of great importance because  

herewith institutions, organizations, factories and characters  realize about their service acceptability or 

with rehabilitation  or sometimes with influence on the public opinion, they gain their acceptability or 

draw it to their own interests. The poll is trying to show the public opinion about different issues to 

institutions and authorities and to provide necessary information for making decisions and to be like a 

medium between people and authorities (Imam, 2005). 

This study aims to examine the ranking of effective factors of this issue with investigating the lack of 

employees’ effective participation in poll system in Iranian oil terminals factory. 

Literature Review 

Establishment of Poll System 

Participatory management is a dynamic management procedure which plays an important role in the 

organization’s development of human resources. Poll system acts as a cooperative and practical system of 

all members of organization with different management levels. In this system all members of the 

organization think actively about the problem solving methods and productivity improvement, and submit 

the results in form of proposals and by this means, they provide a cooperative system for achieving the 

organization’s goals. This people-oriented system values ideas and creativities of all members of 

organization and has passed its successful tests as an effective and ideal system both theoretically and 

practically (Rahnemood, 1999). 

The aims of Establishment of Poll System 

Poll System Seeks the Following Objectives 

1. Trying to create dynamic, positive working conditions with the aim of accelerating the development 

procedure and achieving the organization’s goals with employee’s participation. 

2. Continuous improving of assigned tasks, reducing costs, improving of procedures and practical 

processes, increasing job satisfaction, creating  motivation and organization’s problem solving with the 

help of expert’s ideas and opinions 

3. Increasing organizational loyalty in employees and aligning their thoughts with organization’s goals. 

4. Identifying the thoughts and working behaviors of employees to recognize and distinguish creative and 

interested employees and providing the situation for using the thoughts and opinions. 

5. Upholding the personality of people, providing a nice job atmosphere, enhancing the mutual trust, and 

strengthening the spirit of cooperation and teamwork. 

6. Providing opportunities for the colleagues to help them in identifying, developing and strengthening 

their talents and abilities. 

7. Increasing the sense of responsibility and productivity. 

Factors Affecting Participation in Poll System 

Organizational Culture 

Organizational culture is a system of common perception which the members have about an organization 

and this trait brings about the separation of two organizations from each other (Robins, 1995). 

The Roles of Organizational Culture 

Culture plays a different role in organizations that some of them are mentioned below: 

1. Culture is the determiner of organizational boundary; it separates the organizations from each other. 

2. Culture injects a sense of identification in organization and members of the organization. 

3. Culture brings about a kind of commitment to something that is much more than personal interests. 

4. Culture brings about the stability and sustainability of social system. 

5. Culture causes consistency in people’s behavior and it is valuable from the workers perspective 

because it makes ambiguity phenomenon weaker. 

6. Culture determines the ways of doing the tasks and their importance for the members (Robins, 1995). 

Job Satisfaction 

Lafquist and Divis (1969) believe that job satisfaction is the action of coordination between needs and 

professional values of the person and the strengthening system of the tasks. Halland (1985) sees 

satisfaction, development and stability in job based on homogeneity of personality and the person’s 
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environment. Greenburg (1990) sees job satisfaction as positive and negative feelings, beliefs and 

person’s point of view about his/her job or in other words cognitive, perceptual reactions to their jobs 

(Mirsepasi, 1996). 

From the definitions of job satisfaction, it is understood that this concept is the demonstrative of person’s 

positive feelings and attitudes towards his/her job. When it is being said that a person has job satisfaction 

in higher level, totally it means that he/she loves his/her job, values his/her job and thinks positively about 

it and in general has positive and desirable feelings toward it (Shafiyi, 1993). 

Organizational Commitment 

According to the tripartite organizational commitment model of Meyer and Allen (1984), dimensions of 

organizational commitment can be divided to: 1.Affective commitment 2.Continuous commitment 3. 

Assignment Commitment 

Affective Commitment: In this kind of commitment, organizational commitment is affective dependence 

.on the basis of it, worker gains his/her identity from the organization and has a sense of belonging and 

dependence to it and enjoys being a member of it. 

Continuous Commitment: Some of the experts believe that affective and mental dependence does not 

have an important role and organizational commitment is defined as tendency to do continuous actions 

based on person’s recognition of expenses related to leaving the organization (Ahmad, 1996). 

Assignment Commitment 

According to this definition, people stay in the organization because of the sense of duty that they should 

not leave the organization. The individual experiences before entering the organization (such as cultural 

and familial socializing) and after entering the organization (such as organizational socializing) are some 

affective factors of it. 

Leadership 

Basically, leadership is a kind of relation and integration in which people devote their power to encourage 

some people for team work and cooperation (Saatchi, 1978). 

The Role and Task of Leadership 

The role of the leader or leaders can be explained by a summary of their tasks in different situations. It is 

natural that leadership’s tasks differ in relation to the type or structure of the group and its external and 

internal traits. But normally social group and organization’s leaders have a collection of different tasks. 

Three skills are needed for leadership: 

1. Detection 

It is the ability to understand the situation in which the person wants to penetrate. It is a kind of cognitive 

or mental competence to understand the current situation and the knowledge of what is expected in the 

future. 

2. Adjustment 

The ability to adjust his/her behavior and other available resources for facing special situations and it is a 

kind of behavioral competence and adjustment of personal behaviors in a way that compensates current 

situation  vacancies and what we want to happen in the future. 

3. Communication 

The ability to communicate in a way that people easily understands accept it. It is a procedural 

competence.  

Even if the person is able to understand the situation and adjust the behavior and resources to achieve it, 

the affective communication is needed. If the person cannot communicate in the way people can 

understand it, the whole process will not have the desired effect. 
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Figure 1: Conceptual model of research 

 

Research Hypotheses 

The first hypothesis: There is a reverse relationship between job difficulty and employees’ participation in 

poll system of Iranian Oil Terminals Company. 

The second hypothesis: There is a direct relationship between job satisfaction and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The third hypothesis: There is a direct relationship between employees’ cognition and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The fourth hypothesis: There is a direct relationship between employees’ ability and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The fifth hypothesis: There is a direct relationship between employees’ commitment and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The sixth hypothesis: There is a direct relationship between organizational culture level and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The seventh hypothesis: There is a direct relationship between the level of technology and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The eighth hypothesis: There is a direct relationship between the leadership style and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

The ninth hypothesis: There is a direct relationship between the values of organization and employees’ 

participation in poll system of Iranian Oil Terminals Company. 

 

MATERIALS AND METHODS  
This study is an applied research in terms of its purpose and a descriptive-survey and correlational 

research in terms of its methodology. The study population consisted of all employees (1500 individuals) 
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of Iranian Oil Terminals Company in 2013. List of participants was selected based on random sampling 

method. The sample size of 306 individuals was selected using Krejcie & Morgan’s standard table. To 

investigate the relationships between the factors, a researcher made questionnaire was used. The 

mentioned questionnaire consisted of 64 closed questions with Likert's spectrum of 5 choices. In this 

research, to ensure the measurement device and to determine the accuracy of measuring, the estimation 

method of reliability coefficient using Cronbach's alpha formula is used. In this study, the number of 0.88 

was calculated which is confirmed. 

Spearman correlation coefficient test has been used for statistical analysis of test hypotheses and 

Friedman variance analysis test has been used for ranking the factors. 

Analysis of the Data 

In the present study, the reliability coefficient of 95% is considered. In other words, five percent rate of 

error is anticipated in calculating the results. 

Examining the Assumption of Normality of Variables 

 

Table 1: Kolmogorov-Smirnov test 

Variable name Number The test statistic Significance level 

Participation 306 1.048 .222 

Job difficulty 306 1.020 .071 

Job satisfaction 306 1.861 .082 

Employees' cognition 306 1.842 .092 

Employees' ability 306 1.958 .061 

Employees' commitment 306 1.114 .167 

Organizational culture 306 1.006 .091 

Technology 306 1.057 .214 

Leadership style 306 1.307 .066 

Values of organization 306 1.841 .061 

 

In Kolmogorov-Smirnov test, the study hypotheses are defined as follows: 

 
Therefore, given that the level of significance for all variables is greater than 0.05, the assumption of 

normality of observations (the null hypothesis) is not rejected. 

The First Hypothesis 

H0: There is a direct relationship between job difficulty and employees’ participation in poll system of 

Iranian Oil Terminals Company. 

H1: There is a reverse relationship between job difficulty and employees’ participation in poll system of 

Iranian Oil Terminals Company. 
 

Table 2: Evaluation of the correlation 

 The level of employee participation 

Job difficulty Correlation  coefficient -0.399 

P-value .060 

Number 306 

 

Comparing the P-value (0.06) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha< p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the negative number of correlation coefficient, it can be said 

that there is a reverse relationship. 
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The Second Hypothesis 

H0: There is a reverse relationship between job satisfaction and employees’ participation in poll system of 

Iranian Oil Terminals Company. 

H1: There is a direct relationship between job satisfaction and employees’ participation in poll system of 

Iranian Oil Terminals Company. 

 

Table 3: Evaluation of the correlation with sub-indexes 

 The level of employee participation 

Satisfaction of Payment Correlation  coefficient .184 

P-value .041 

Number 306 

Satisfaction of Colleague Correlation  coefficient -.095 

P-value .096 

Number 306 

Satisfaction of Job promotion Correlation  coefficient .124
*
 

P-value .030 

Number 306 

Job satisfaction Correlation  coefficient .177
**

 

P-value .002 

Number 306 

Satisfaction of  Supervisor Correlation  coefficient .331
**

 

P-value .000 

Number 306 

 

Comparing the P-value of the test with the error coefficient of 0.05 (the significance level of more than 

0.05), it can be concluded that there is a significant correlation between satisfaction of payment, 

satisfaction of promotion, job satisfaction and satisfaction of supervisor and employees’ participation. 

Given the positive correlation coefficient, there is a direct correlation between these variables and 

employees’ participation. There is a reverse correlation between satisfaction of colleague and employees’ 

participation. 
 

Table 4: Evaluation of the correlation of the main index 

 The level of employee participation 

Job satisfaction Correlation  coefficient .412 

P-value .000 

Number 306 
 

Table 5: Evaluation of the correlation with sub-indexes 

 The level of employee participation 

Attitudes towards changing Correlation  coefficient .184
**

 

P-value .001 

Number 306 

Communications Correlation  coefficient -.048 

P-value .274 

Number 306 

Organizational Structure Correlation  coefficient -.171
*
 

P-value .003 

Number 306 

Effective mechanisms Correlation  coefficient -.113
*
 

P-value .048 

Number 306 
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Comparing the P-value (0.00) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha> p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the positive number of correlation coefficient, it can be said 

that there is a direct relationship. 

The Third Hypothesis 

H0: There is a reverse relationship between employees’ cognition and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

H1: There is a direct relationship between employees’ cognition and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

Comparing the P-value of the test with the error coefficient of 0.05 (the significance level of more than 

0.05), it can be concluded that there is a direct correlation between attitudes towards changing and 

employees’ participation. There is a reverse correlation between communications, organizational structure 

and effective mechanisms and employees’ participation. 

 

Table 6: Evaluation of the correlation of the main index 

 The level of employee participation 

Employees’ cognition Correlation  coefficient -.084 

P-value .140 

Number 306 

 

Comparing the P-value (0.140) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha< p-value, so the null hypothesis can be accepted with 95% 

confidence and H1 can be rejected.  Given the negative number of correlation coefficient, it can be said 

that there is a reverse relationship. 

The Fourth Hypothesis 

H0: There is a reverse relationship between employees’ ability and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

H1: There is a direct relationship between employees’ ability and employees’ participation in poll system 

of Iranian Oil Terminals Company. 

 

Table 7: Evaluation of the correlation with sub-indexes 

 The level of employee participation 

Internal competencies Correlation  coefficient .077 

P-value .028 

Number 306 

Target Internalizing Correlation  coefficient .024 

P-value .000 

Number 306 

Perceived control Correlation  coefficient .391 

P-value .035 

Number 306 

 

Comparing the P-value of the test with the error coefficient of 0.05 (the significance level of more than 

0.05), it can be concluded that there is a significant correlation between internal competencies, target 

internalizing and perceived control and employees’ participation. 
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Table 8: Evaluation of the correlation of the main index 

 The level of employee participation 

Employees’ ability Correlation  coefficient .254 

P-value .01 

Number 306 

 

Comparing the P-value (0.01) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha> p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the positive number of correlation coefficient, it can be said 

that there is a direct relationship. 

The Fifth Hypothesis 

H0: There is a reverse relationship between employees’ commitment and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

H1: There is a direct relationship between employees’ commitment and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

 

Table 9: Evaluation of the correlation with sub-indexes 

 The level of employee participation 

Affective commitment 

Correlation  coefficient .21 

P-value .01 

Number 306 

Continued commitment 

Correlation  coefficient .152 

P-value .008 

Number 306 

Binding commitment 

Correlation  coefficient .109 

P-value .000 

Number 306 

 

Comparing the P-value of the test with the error coefficient of 0.05 (the significance level of more than 

0.05), it can be concluded that there is a significant correlation between affective commitment, continued 

commitment and binding commitment and employees’ participation. 

 

Table 10: Evaluation of the correlation of the main index 

 The level of employee participation 

Employees’ commitment Correlation  coefficient .251 

P-value .023 

Number 306 

 

Comparing the P-value (.023) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha> p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the positive number of correlation coefficient, it can be said 

that there is a direct relationship. 

 

The Sixth Hypothesis 

H0: There is a reverse relationship between organizational culture level and employees’ participation in 

poll system of Iranian Oil Terminals Company. 
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H1: There is a direct relationship between organizational culture level and employees’ participation in 

poll system of Iranian Oil Terminals Company. 

 

Table 11: Evaluation of the correlation with sub-indexes 

 The level of employee participation 

Innovation Correlation  coefficient .082 

P-value .028 

Number 306 

Confidence Correlation  coefficient .137
*
 

P-value .017 

Number 306 

Social cohesion Correlation  coefficient .044 

P-value .036 

Number 306 

 

Comparing the P-value of the test with the error coefficient of 0.05 (the significance level of more than 

0.05), it can be concluded that there is a significant correlation between innovation, confidence and social 

cohesion and employees’ participation. 

 

Table 12: Evaluation of the correlation of the main index 

 The level of employee participation 

Organizational culture Correlation  coefficient .452 

P-value .004 

Number 306 

 

Comparing the P-value (0.004) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha> p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the positive number of correlation coefficient, it can be said 

that there is a direct relationship. 

The Seventh Hypothesis 

H0: There is a reverse relationship between level of technology and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

H1: There is a direct relationship between level of technology and employees’ participation in poll system 

of Iranian Oil Terminals Company. 

 

Table 13: Evaluation of the correlation of the main index 

 The level of employee participation 

Organizational technology level Correlation  coefficient .147 

P-value .04 

Number 306 

 

Comparing the P-value (.04) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha> p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the positive number of correlation coefficient, it can be said 

that there is a direct relationship. 

The Eighth Hypothesis 

H0: There is a reverse relationship between the leadership style and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

H1: There is a direct relationship between the leadership style and employees’ participation in poll system 

of Iranian Oil Terminals Company. 



Indian Journal of Fundamental and Applied Life Sciences ISSN: 2231– 6345 (Online) 
An Open Access, Online International Journal Available at www.cibtech.org/sp.ed/jls/2014/04/jls.htm 
2014 Vol. 4 (S4), pp. 2762-2773/Fard et al. 
Research Article 

© Copyright 2014 | Centre for Info Bio Technology (CIBTech)  2771 

 

Table 14: Evaluation of the correlation with sub-indexes 

 The level of employee participation 

Commanding leadership Correlation  coefficient .160 

P-value .005 

Number 306 

Enabling leadership Correlation  coefficient .139 

P-value .042 

Number 306 

auto-leadership Correlation  coefficient .113 

P-value .048 

Number 306 

 

Comparing the P-value of the test with the error coefficient of 0.05 (the significance level of more than 

0.05), it can be concluded that there is a significant correlation between commanding leadership, enabling 

leadership and auto-leadership and employees’ participation. 

 

Table 15: Evaluation of the correlation of the main index 

 The level of employee participation 

Leadership style Correlation  coefficient 0.135 

P-value 0.018 

Number 306 

 

Comparing the P-value (.018) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha> p-value, so the null hypothesis can be rejected with 95% 

confidence and H1 can be accepted.  Given the positive number of correlation coefficient, it can be said 

that there is a direct relationship. 

The Ninth Hypothesis 

H0: There is a reverse relationship between the values of organization and employees’ participation in 

poll system of Iranian Oil Terminals Company. 

H1: There is a direct relationship between the values of organization and employees’ participation in poll 

system of Iranian Oil Terminals Company. 

 

Table 16: Evaluation of the correlation of the main index 

 The level of employee participation 

Values of organization Correlation  coefficient -0.48 

P-value 0.405 

Number 306 

 

Comparing the P-value (0.405) of the test with the error coefficient of 0.05 (the significance level of less 

than 0.05), it can be concluded that alpha<p-value, so the null hypothesis can be accepted with 95% 

confidence and H1 can be rejected.  Given the negative number of correlation coefficient, it can be said 

that there is a reverse relationship. 

 

Friedman Ranking Criteria 

 

Table 17: Friedman test for ranking variables 

 Sample Chi-squared Df  Sig Results 

Total 69.3206 69.32 9 0.0001 Ranking is possible 
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According to Table, the obtained significance level is less than 0.05. Therefore, the null hypothesis is not 

confirmed and it can be said that variables do not have the same ratings. They can be prioritized. 

Components orders are shown in the following table. 

 

Table 18: Ranking variables 

Variables Average rating Prioritization 

organizational culture 7.82 First priority 

ability of employees 7.08 second priority 

employees’ commitment 6.61 third priority 

job satisfaction 6.28 fourth priority 

leadership style 5.53 fifth priority 

job difficulty 5.07 sixth priority 

participation 4.87 seventh priority 

technology 4.19 eighth priority 

employees’ cognition 3.86 ninth priority 

organizational values 3.69 tenth priority 

 

RESULTS AND DISCUSSION 

The First Hypothesis 

There is a reverse relationship between job difficulty and employees’ participation in poll system of 

Iranian Oil Terminals Company. Based on the responses of participants, characteristics of hard work and 

the statistical test at a significant level, the result is that more difficulty in job may lead to less 

participation of employees in poll system. Thus this is accepted that there is a reverse relationship 

between job difficulty and employees’ participation. 

The Second Hypothesis 

There is a direct relationship between job satisfaction and employees’ participation in poll system of 

Iranian Oil Terminals Company. Based on the responses of participants, characteristics of hard work and 

the statistical test at a significant level, the result is that job satisfaction has a direct impact on employees’ 

participation. So in this regard, according to indicators of job satisfaction, the following recommendations 

can be impressive: 

 Satisfaction of job promotion is a factor that has a direct impact on employees’ participation in poll 

system. So, if a person is aware of his job promotion and the growth factors which exist in poll system 

participation, he can better participate in the poll process. 

 Job satisfaction is another factor affecting the process of participation in the poll. If the person is fully 

satisfied with his work and its environment, this is the best incentive to participate in the poll process. 

The Third Hypothesis 

There is a direct relationship between employees’ cognition and employees’ participation in poll system 

of Iranian Oil Terminals Company. According to the statistical hypothesis testing and comparing, the 

result is that this hypothesis cannot be accepted at the level of defined significance. There is a reverse 

relationship between employees’ cognition and employees’ participation. 

The Fourth Hypothesis  

There is a direct relationship between employees’ ability and employees’ participation in poll system of 

Iranian Oil Terminals Company. Based on the responses of participants, characteristics of hard work and 

the statistical test at a significant level, the result is that there is a direct relationship between employees’ 

ability and employees’ participation in poll system. So, if employees are aware of their abilities, they can 

participate in the poll process more appropriately.  

The Fifth Hypothesis 

 There is a direct relationship between employees’ commitment and employees’ participation in poll 

system of Iranian Oil Terminals Company. Based on the test statistics, it is concluded that there is a direct 

relationship between employees’ commitment and employees’ participation in poll system. If employees 
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are more committed to their work and consider themselves as a part of the organizational process, they 

will participate in poll system more actively.  

The Sixth Hypothesis 

There is a direct relationship between organizational culture level and employees’ participation in poll 

system of Iranian Oil Terminals Company. Based on the test statistics, it is concluded that there is a direct 

relationship between organizational culture level and employees’ participation in poll system. Influencing 

the individuals and creating a positive environment for employees as well as creating sufficient 

incentives, organizational culture creates the incentives for employees to participate in poll process. 

Affecting the character and temperament, the culture makes the employees to voluntarily participate in 

poll process. 

The Seventh Hypothesis 

There is a direct relationship between the level of technology and employees’ participation in poll system 

of Iranian Oil Terminals Company. Based on the test statistics, it is concluded that there is a direct 

relationship between the level of technology and employees’ participation in poll system. Providing 

required substrates for having up to date poll systems, technology makes the employees to spend less time 

in this process. Reducing the time of the poll process and having more up to date technologies will lead to 

greater incentives to participate. 

The Eighth Hypothesis 

There is a direct relationship between the leadership style and employees’ participation in poll system of 

Iranian Oil Terminals Company. Based on the test statistics, it is concluded that there is a direct 

relationship between the leadership style and employees’ participation in poll system. Having different 

style, creating different processes and different systems, the leader can guide the employees to participate 

in the poll system.  

The Ninth Hypothesis 

There is a direct relationship between the values of organization and employees’ participation in poll 

system of Iranian Oil Terminals Company. Based on the test statistics, it is concluded that there is no 

relationship between values of organization and employees’ participation in poll system. According to 

individuals, corporate values cannot be the stimulus for participation and there are other components 

which have a direct impact on their participation. 
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